Marie R. Miyashiro:

Marie writes, speaks and consults on "practical empathy"” for

organizations and workplaces - empathy that generates
mutual benefit for the organization from its employees,

leaders and shareholders to customers and communities.

rhe Her team specializes in consulting and training delivered with both

digital and relational technologies. Recognized internationally as a

Factor thought and practice leader in the field of empathy in business, her

approach blends human connection and needs with the organizational
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MARIE R. MIYASHIRO multiple-stakeholder conversation designs have won dozens of awards
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and received media coverage internationally including the front page

of the Dutch Financial Times. ‘A

Her book, The Empathy Factor - Your Competitive Advantage for Personal, Team, and Business Success,
has been translated into French, German, and Dutch with the Chinese translation scheduled for 2016. Former
publisher of Fortune magazine, Jim Hayes says her book has, “Breakthrough thinking from cover to cover
that will lead to more meaningful discourse and heightened impact.” This proprietary needs-based method,
Integrated Clarity®, was first published in The Change Handbook - The Definitive Resource on Today’'s Best
Methods for Engaging Whole Systems in 2007.

Twitter@MarieMiyashiro www.EmpathyFactorAtWork.com info@elucity.com
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